
RealScan 7872
Installation/Owner Guide

497-0415291
Release F
August 30, 2004

Information Products
RSD-Atlanta

NCR 7872 installation and owner ManualNCR 7872 installation and owner ManualNCR 7872 installation and owner ManualNCR 7872 installation and owner Manual



NCR RealScan 7872 Installation/Owner Guide

08/04 497-0415291    Release F4 of 44

Table of Contents

Preface........................................................................................................................................... 3
Audience.................................................................................................................................. 3
References................................................................................................................................ 3

Table of Contents......................................................................................................................... 4

Revision Record........................................................................................................................... 5

Installing the RealScan 7872....................................................................................................... 6
Step 1  Verify Checkstand Preparation................................................................................ 7
Step 2  Connect the Cables .................................................................................................. 14
Step 3  Install RealScan 7872 in Checkstand ..................................................................... 17
Step 4  Calibrate the Scale.................................................................................................... 19
Step 5  Check the Scanner Operation................................................................................. 24

Operating the Scanner .............................................................................................................. 27

Operating the Scale ................................................................................................................... 28

Cleaning the RealScan 7872 ..................................................................................................... 29

Correcting Scanner Problems .................................................................................................. 30

Correcting Scale Problems ....................................................................................................... 31

Isolating Bizerba Scale Problems............................................................................................. 32

Setting the Communication Protocol...................................................................................... 33

Good Read Tone ........................................................................................................................ 34

Programming Worksheets ....................................................................................................... 35
10 Communications Protocol .............................................................................................. 35
11 Good Read Tone .............................................................................................................. 35
12 Timers................................................................................................................................ 36
13 Bar Codes - 1 .................................................................................................................... 36
14 Bar Codes ñ 2.................................................................................................................... 37
15 Bar Codes - 3 .................................................................................................................... 38
17 Bar Codes - 4 .................................................................................................................... 38
18 Bar Codes ñ 5.................................................................................................................... 39
16 Label Identifiers ............................................................................................................... 39
20 RS-232 Parameters ñ 1..................................................................................................... 40
21 RS-232 Parameters ñ 2..................................................................................................... 40
22 RS-232 Prefix Byte ........................................................................................................... 41
23 RS-232 Terminator Byte .................................................................................................. 41
24 RS-232 Communications Options.................................................................................. 41
30 Scale Parameters .............................................................................................................. 42
32 Miscellaneous Parameters .............................................................................................. 42
ASCII Code Chart................................................................................................................. 42



This is a “Table of Contents preview” for quality assurance 

The full manual can be found at http://the-checkout-tech.com/estore/catalog/ 

 

We also offer free downloads, a free keyboard layout designer, cable diagrams, free help and 
support. 

http://the-checkout-tech.com : the biggest supplier of cash register and scale manuals on the net 
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